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VTA FACSIMILE 

Jalies and Gentlemen: 

liidelity Insurance Agency of Glendale (‘TUG”) is pleased to submit these comments in 
connection with the proposed rule setting forth cnnsumcr protections for depository institutiou 
sales ol’ insurance. HAG is a service corporation subsidiary of Fidelity Federal Bank, 3 federal 
saviugs bank (“l;h’B”). Through HAG aud au alliliatcd broker-dealer, Gateway Investment 
ServiL;es, Tnc;., PI% has been providing insurance and altcrnativc investment products to its 
customers for over a decade. 

Section 536.10 - Purpose and scope 

Although Footnote 4 of the Section-by-S&ion Analysis stites that the proposed rules are not 
intended to have any effect on whether annuities are considered to be insurance producls uhdcx 
the Gramm-Leach-Bliley Act or olberwisc, we believe that the proposed rules should not apply 
to iurnuities. This position is consistent with the treatment of annuities at the federal level ti 
nondcposit investment products (as opposed to insurance) since February 15, 1994, when 
federal bank regulators issued the Interagency Statement on Retail Salts of Nondeposit 
Investment Products (the “‘Iutemgency Statement”). We feel that the proposed regulations 
should similarly conform to the Intcra~ency St&ement and not be made applicable to annuities. 

Section 536.50 - Where insurance activities may take place 

The physical setting for insurance s&s versus retail deposit taking is only one factor among 
several relating to the desire to mitigate potential customer confusion. We believe that it is one 
of the less ,imp’ortant factors, sirrce all sales ol’ insurance products in this context will occur 
somewhere within 3 bank& office. 
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The Interagency Statement addresses tis issue by recognizing situations where physical 
conside&ons m3y prevent non-deposit product salts from being conduct3d in 3 distinct area. 
Tn those situcrtions, the lntcragcncy Statement requires “hcightcncd responsibility” to ensure 
that 3ppropriate measures are in place to minimize confusion, such 3s employing increased 
levels of visual, written and oral disclosure. 

Since the proposed rules do not provide the same level of detail as that conl&ed in the 
Inter3gency Stznement on this topic, unccti3inty m3y result. Thus, we recommend th& the 
“31~3 where r&l deposits 3re routinely 3cceptcd” be further defined as the teller window 3~3 

or 3t least specifically exclude the platform 3rc3,3s many b3nk bmnchcs have only these twc 
3~3s in which employees may work. 

FTAG appreciates your consideration of thcsc comments. If you h3vc any questions about the 
topics discussed herein, please feel free to call me at (8 18) 549-3241. 

Sincerely yours, 


